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B 000 «AIOdenT»

OxkazaHue MeIUIMHCKUX YCIyr TMpeamnojiaraeT o0paboTKy U XpaHeHue

TIEPCOHATBHBIX JAHHBIX KIMEHTOB B aBTOMATH3WPOBAHHBIX MH(OPMAIMOHHBIX
cucremax OO0 «AKOleHT».

B cooTBeTCTBHY ¢ IEHCTBYIOIIKUM 3aKOHOIATEIBLCTBOM ((penepanbHblii 3aKOH OT
27.06.2006 roma Nel52-®3 «O mepconampHbIX HaHHBIX»), OO0 «AO/[enT»
BBLITNIOJIHMJIA KOMIUIEKC TEXHUYECKUX M OpPraHU3allMOHHBIX MEPOIPUSTUH s
obecrieyeHus: 0€30MaCHOCTH 00pabaTHIBAEMBIX U XPAHUMBIX IEPCOHAIBHBIX
JaHHBIX HAIIUX KJIMEHTOB.

000 «AKent» mnpumeHsier B cBoel pabore mnepenosbie IT-TexHoyoruw.
[TosToMy onHa W3 TPHOPUTETHBIX 3amad B pabore OO0 «AIOJleHT» -
cobmoieHre JeHCTBYIOMEro 3aKoHoAaTenscTBa Poccuiickoli ®Dexepanuu B
o6acti HHGOPMAIIMOHHOW 0€30ITacHOCTH, a TakKe TpeOoBaHMUM (enepanbHOro
3akoHa oT 27.06.2006 roma Nel52-@3 «O nepcoHaIbHBIX JAHHBIX», OCHOBHOM
LENIBI0 KOTOPOTo SIBJISIETCS O0ecrieueHre 3alUThl IpaB U CBOOOJ 4eloBeKa U
rpakiaHuHa Mpu 00paboTKe ero MepCcoOHaIbHBIX JaHHBIX, B TOM YMCIIE 3alIUTHI
[IpaB Ha HEMIPUKOCHOBEHHOCTh YAaCTHOM JKU3HH, TUYHYIO U CEMEHHYIO TalHY.

1. Ilesb 06paboTKH MEPCOHAIBHBIX JaHHBIX
Ilensto cOopa, 0OpabOTKM, XpaHEHMs, a TakXKe JIpyIMX JEHCTBUH C
MePCOHANBHBIMU JTAaHHBIMH KJIMEHTOB SBISETCS HUCIIOIHEHHE O00s3aTelbCTB
KOMITaHHH TTepe]l KITUEHTOM II0 JOTOBOPY C HHUM.

2. [IpuHIUNBI 00pa0OTKH MEPCOHATbHBIX JAHHBIX
ITpu 06paboTke epcoHabHBIX AaHHBIX KueHToB OO0 «AIO/lent»
IIPUAEPKUBAETCS CIEeAYIOLIUX IPUHLIAIIOB:
v' CobimoieHre 3aKOHHOCTH MTOJTyYeHHsI, 00pabOTKU, XpaHEHUs], a TAKKe
JIPYTUX NEeACTBUN C IEPCOHATIBHBIMU JAHHBIMU.



v' Ctporoe BHINOJIHEHHE TPeOOBaHUI 110 06eCIeYeHUIO 6e30IIaCHOCTH
II€PCOHAIBHBIX JaHHBIX U CBEJICHHH, COCTABIISIONINX BpaueOHYIO TalHy
pu ux o0paboTKe U XpaHEHHUH.

v O6paboTKa MepCOHANBHBIX JaHHBIX UCKIFOUUTEIBHO C IEIBIO
VICTIONTHEHHS CBOHX 00S3aTeNbCTB 110 JOTOBOPY OKA3aHHsI YCIIYT.

v CobutrosieHue mpaB cyOBeKTa MePCOHAIBHBIX JAHHBIX HA JOCTYII K €0
MIEPCOHAIBHBIM TaHHBIM.

3. CocTaB nepcoHAJBHBIX JAHHBIX

B coctaB o6pabatsiBaemMbix B OO0 «AK)/leHT nepcoHaIbHBIX JaHHBIX
KJIMEHTOB BXOJIAT:

damunusi, UMsI, OTYECTBO.

[Tom.

JlaTta poxxneHus.
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[TacriopTHBIE HaHHBIE (IUISI 3aMIOJTHEHUS JOTOBOpa Ha OKa3aHUe IUIaTHBIX
MEUIIMHCKHUX YCITyT).

AJlpec mpoKUBaHUS.

Howmep tenedona.

Jpyras uHbopMaIus, HeoOXoAuMas ISl IPaBHIIIBHOTO IIPOBEACHUS U

NN

MHTEPIPETALMH MEUIMHCKAX UCCIIEI0BaHui (He00XoquMa B
HEKOTOPBIX CIIy9asX s YCTAHOBKU MPABUIIbHBIX IIOTPAHUYHBIX
3HAYEHUH pe3yJIbTaTOB).

v’ Pe3ynbTarhl BBITOJHEHHBIX MEIUIIHHCKUAX UCCIIETOBAHHUIA.

v 000 «AIO]lenT» He 06pabaThIBAET MEPCOHANBHBIE JaHHBIE,
KAacaroIMeCs COCTOSIHUS 310POBbS KIUEHTa, 3a UCKITIOUYEHUEM CITyYaeB,
KOIJa MX 00paboTKa HeoOX0qMMa ISl 3aIUThI €r0 YKU3HH, 30POBbS UITH
MHBIX KM3HEHHO BaXXHBIX HHIEPECOB.

4. Coop (mostyueHue) nepcoOHaJbHbIX JAHHbIX

[Tepconanbubie nanHbie KaueHToB OO0 «AIO/leHT» moiydaer TOJIBKO JUYHO
OT KIHMEHTa WIH OT €ro 3aKOHHOro mpejactaBuTels. llepcoHanbHblE NaHHBIE
KJIMEHTA MOTYT OBITH IMOJyY€HBI C €r0 CJIOB U HE MPOBEPSIOTCSI.

5. O6paboTka nepcoHATbHBIX JAHHbBIX
O6paboTka nepcoHanbHbIX AaHHBIX KIHEHTOB B OO0 «AIO/leHT» npoucXoauT
KaK HeaBTOMATH3MPOBAHHBIM, TaK U aBTOMATU3UPOBAHHBIM CITOCOOOM.



K o6pabotke nepconanpHbix AaHHBIX B OO0 «AIOleHT» 10mycKaroTCs TOIBKO
COTPYIHMKM MpOMLIEIINE ONpeAeNeHHYI0 MPOLENYpy IOIMycKa, K KOTOPOi
OTHOCSITCSL:

v O3HaKkOMJIEHHE COTPYAHHKA C JIOKaJbHBIMH HOPMATHUBHBIMU aKTaMU
000 «AIOJleHT» (TIONOXEHHs, MHCTPYKIHH M T.J.), CTPOTO
perJIaMeHTHPYIOLIMMY MOPSIIOK U MpoLeAypy paboThl C MepCOHATBHBIMU
JTAQHHBIMU KIMEHTOB.

v’ TlonydeHre COTPYIHUKOM M HCIIOJNB30BaHUE B pabOTe WHAUBUIYATbHBIX
aTpubyToB moctyna Kk uHpopmarmoHHbIM cuctemMaM OOO «AlO/lent»,
CollepKallliM B cebe MepcoHalbHBbIE JaHHble KIUeHTOB. Ilpu sTOM
KaXKIOMYy COTPYIOHHKY BBIIAIOTCS MHUHUMAJIBHO HEOOXOIMMBIE JIIs
UCIIOJIHEHHS  TPYJMOBBIX  OOsS3aHHOCTEM MpaBa Ha  JOCTyIo B
UHGPOPMAIIMOHHBIE CUCTEMBI.

CoTpyIHUKH, WMEIOIIKMe JOCTYNl K IEPCOHAJbHBIM JaHHBIM KJIMEHTOB,
TIOIy4arOT TOJBKO T€ MEepPCOHAbHBIe JaHHbIE, KOTOpPbIe HEOOXOAUMBI UM s
BBINOJIHEHHS] KOHKPETHBIX TPYIOBBIX (DyHKIIUH. '

6. XpaHeHHe NepcoHaIbHBIX TaHHBIX

[lepcoHanbHbIE JaHHBIE KIMEHTOB XpaHATCA B OyMaXKHOM (ZOroBop,
MeIMIIMHCKas KapTa CTOMATOJOTMYECKOro OOJIBHOr0) U 3IeKTpOHHOM BHje. B
SIEKTPOHHOM BHJ€ TI€PCOHATbHBIE JaHHbIE KIMEHTOB XpaHATCA B
MHGOPMAIMOHHBIX cucTeMax MepcoHanbHBIX JaHHBIX OO0 «AIOleHT», a
TaKXe B apXUBHBIX KONMIX 0a3 JaHHBIX 3TUX CUCTEM.

[Ipy  XpaHeHWH  IIEPCOHANBHBIX  JAHHBIX  KIMEHTOB  COOJIOJAIOTCS
OpraHM3allMOHHbIE U TEXHUYECKHEe Mephl, 00eCIeYrBaOIIe HX COXPaHHOCTh U
MCKITIOUAOLIHe HECAHKIIHOHUPOBAHHBIN OCTYT K HUM. K HUM OTHOCATCS:
v/ HasnaueHue moapa3fefieHus] WIA COTPYJHHKAa OTBETCTBEHHOI'O 3a TOT
WIM WHOM CIIOCO0 XpaHEeHus IePCOHANIBHBIX JTaHHBIX.
v OrpanudeHue (GpU3NIECKOro A0CTyNa K MECTAM XPAHEHUs U HOCUTEJISIM.
v' Vuer Bcex MH(OPMAIMOHHBIX CHCTEM M 3JIEKTPOHHBIX HOCHUTENEH, a
‘TaKKe apXUBHBIX KOTIHH.

7. Ilepenaya nepcoHAJbHBIX JAHHBIX TPETHHM JIHIAM

[lepemaua MepCOHANbHBIX  JaHHBIX  TPETBMM  JIMIAM  BO3MOXHA B
MCKJTFOUMTENbHBIX CIY4YasX TONBKO C COIVIACHS KIMEHTa M TOJNBKO C IIENIBIO
HCIIOTHEHUSI OOSI3aHHOCTEH Iepell KJIMEHTOM B PaMKax JOroBopa OKa3aHWs



yCIIyTr, KpOMe CiIy4yaeB, KOrJa Takash OOS3aHHOCTh Y KOMIIAaHMHM HACTYyIaeT B
pesynapTare TpeboBaHUU  (emepalbHOrO  3aKOHOAATENbCTBA WK  IIPH
IOCTYIUIEHUU 3ampoca OT YIOJHOMOYEHHBIX TOCYIapCTBEHHBIX OpraHoB. B
naHHoM ciaydae OOO «AIOJleHT» orpaHuymBaeT mnepenady IEepPCOHATBHBIX
JIaHHBIX 3aMPOILICHHBIM 06beMaM. IIpi 5TOM CyOBeKTy MepCOHATBHBIX TaHHBIX
HaIpaBJIsieTcsl yBeIOMJIeHHEe O (akTe Iepefadyd ero MepCOHATBHBIX TaHHBIX
TpeTbell CTOPOHE, €CIIU TaKOE€ BO3MOXKHO.

[TepconanbHble AaHHBIE KJIMEHTa (B TOM YHCIE pe3yJbTaThl HCCIIEIOBAHUIA)
MOTYT OBITh MPEIOCTaBICHBI POJCTBEHHUKAM HJIA YJIEHaM €ro CEMbU TOJIBKO C
paspelieHsl camoro KJIHeHTa, 3a HCKIIOYeHHWEeM CilydyaeB, Korja Iepeaada
MEPCOHANIBHBIX JAHHBIX 0€3 ero cormacus MAOIyCKaeTcs MeHCTBYIOIIUM
3akoHOoAaTenbcTBOM P®. B kauecTBe Takoro paspelieHuss MOXXET BBICTYIATh
HOTapUaJIbHO 3aBEPEHHAs JOBEPEHHOCTb.

8. Mepsi nmo obecneyeHUI0 6€30MACHOCTH NMEPCOHAJIBHBIX JAHHBIX TIPH HX
oOpaboTke
O6ecnieuenne Oe3omacHOCTH TepcoHaNbHBIX HaHHBIX B OO0 «AIO/lenm»
JOCTUTAeTCs CIeyIOIUMUA MepaMu:
v' OsuaxomiienneM pabotHrkoB OO0 «AlO/lenT» ¢ TpeboBaHUAMU
3akoHoaTenbcTBa Poccuiickoli @enepaliv O MEpCOHANBHBIX HaHHBIX H
" 3amuTe HHPOPMAIIUH.
v/ HazHayeHMeM OJDKHOCTHBIX JIMI[ OTBETCTBEHHBIX 3a OpPraHM3ALUIO0 U
IpoBeJieHre paboT Mo 3alUTe NePCOHANBHBIX JaHHBIX.
v' OnpezeeHreM CIIMCKA JIHII, JOMYyIIEHHBIX K paGoTe ¢ MepCOHaTbHBIMA
 JJaHHBIMH.
v/ Pa3paboTKO# U yTBEp)KIECHHEM JOKalbHBIX HOpMATHBHBIX akToB OO0
«AIOJIeHT», pernaMeHTHPYIOIMX IOpPSAOK 06paGOTKH MEPCOHATBHBIX
' IaHHBIX.
v’ Pa3pabGoTkoii s aIMAHKCTPATOPOB HH(POPMAIIMOHHBIX CHCTEM PAOOUUX
MHCTPYKIIHHA.
v’ Peanuzanuell TEXHHYECKAX Mep, CHIDKAIOIINX BEPOSTHOCTH YIpo3
~ Ge30IaCHOCTH MEPCOHABHBIX JAHHBIX.
v TIpoBeleHHEM TIEPHONMYECKHX IIPOBEPOK COCTOSHHS 3allMIIEHHOCTH
WH(OPMAIIMOHHBIX CUCTEM KOMIIaHUU.
v/ HemnpepbiBHBIM  COBEpIIGHCTBOBAHMEM  METOJOB ¥ CIIOCOGOB
obecrieueHus 6e30MaCHOCTH MEPCOHABHBIX TAHHBIX.



9. [IpaBa Kk/JMeHTa

CyOBeKT MepcOHAIBHBIX JAaHHBIX HUMEET IMPaBO Ha TOJydyeHue HHGPOpMALINH,
Kacaromelcsi o0pabOTKM €ero TNepCOHANbHBIX JaHHBIX, B TOM 4YHUCIE
COJZlepIKallen:
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Ho,uTﬁepxcneHue dakxTa 00pabOTKHU MePCOHATBHBIX TaHHBIX.

[TpaBOBBIE OCHOBAHUS | LIeJH 00PaOOTKH EPCOHATBHBIX JaHHBIX.

Llenw u mpuMeHsieMble cioco0bI 00pabOTKH NEPCOHATBHBIX JaHHBIX.
Ceenenus o ymnax (3a uckimodeHueM cotpynHukoB OO0 «AIOJleHt),
KOTOpBIE MMEIOT JOCTYT K IMEepCOHAIbHBIM JaHHBIM WUJIU KOTOPBIM MOLYT
OBITh PACKPBITHI IIEPCOHANIBHBIE TaHHbIE HA OCHOBaHMHU JI0OT0OBOPA MJIH Ha
OCHOBaHUH (eiepalIbHOTO 3aKOHA.

O6pabarbiBaeMble  I[€pPCOHAJbHBIE  JaHHBIE,  OTHOCAINHECS K
COOTBETCTBYIOIIEMY CYOBEKTY IEpPCOHAIBHBIX [IaHHBIX, MCTOYHHUK HX
TIOJTyYEeHHUSI.

Cpoku 00pabOTKM MEepCOHAIBHBIX IAHHBIX, B TOM YHCIE CPOKH HX

~ XpaHEHHUs.

TTopsiiok OCYIIEeCTBIEHUS] CyOBEKTOM IIEPCOHANBHBIX ITaHHBIX CBOHMX

Tpas.



